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HOMEOWNER REGISTRATION INSTRUCTIONS FOR 
ALREADY REMEDIATED HOMES 

NOTICE:  The deadline for registering Already Remediated Homes and submitting all 
required documentation to the Settlement Administrator is [4/28/12]. 

STEP 1 - Register A Claim 
If the homeowner does not have access to the internet, the homeowner shall contact the Claims 
Administrator at: 

Claims Administrator 
115 S. 15th Street, Suite 400 
Richmond, VA 23219 
(804) 521-7200  

and ask for the Already Remediated Home Registration packet. 
1. Click on the Homeowner Already Remediated Homes Registration link. 

2. A login ID and password must be created before an Affected Property can be registered.  
Follow the online instructions to create a login ID and password. 

3. A valid email address must be used to create the user ID and password.  This email address 
may be used for further communication about the claim. 

4. Create a login ID.  Login ID must be 6-15 characters with no spaces.  Login ID is not case 
sensetive.  

5. 

Create a password.  Password must be 6-15 characters with no spaces and must contain at 
least 1 numeric character and 1 alphabet character.  Password is case sensetive.  
Make sure to write down your user name and password and keep it in a secure 
location. 

6. Enter a valid email address. 
7. Type the code shown in the box provided. 
8. Click the Submit button. 

9. A confirmation email will be sent to the email address that you provided.  Click on the link 
provided in the email to verify your account and continue with the registration process. 

10. Log-in using your login ID and password. 

11. Select the Already Remediated Homes link on the left side of the screen, and then click the 
Register New Already Remediated Home button. 

12. Provide names of all homeowners.  These are the names of anyone who owns the Affected 
Property. 

13. Select a claimant status and move in date for each name provided.  Check the Personal 
Injury box if you are claiming personal injuries. 

14. Provide the Affected Property Address.  This is the address of the home that was 
remediated due to the presence of Chinese Drywall. 

15. 
Provide your Current/Mailing Address, if different from the Affected Property Address.  If 
the address is the same, click the Check if the Current Address is the same as Affected 
Address checkbox. 

16. Select a Property Type from the drop-down menu. 

17. Was the Affected Property self-remediated prior to 12/20/11?  Check Yes or No.  If yes, 
enter the date rage of when the self remediation occurred. 
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18. 
Provide counsel information.  Are you represented?  Check Yes or No.  If yes, select the 
name of your Primary Counsel from the drop-down menu.  If the name of your law firm is 
not available in the drop-down menu, select Other Firm Not Listed. 

19. Click the Save and Next >> button at the bottom of your screen. 

20. You will be given a Claim ID number which you will use to access your claim information 
and upload required documents. 

21. To register additional properties, click the Close button at the bottom of the screen.  Then 
click the Register New Already Remediated Home button, and repeat steps 12-20. 

STEP 2 - Upload Required Documents 
In addition to registering for the Program, homeowners must submit on the secure web portal, or 
if the homeowner does not have internet access, send to the Claims Administrator at: 

Claims Administrator 
115 S. 15th Street, Suite 400 
Richmond, VA 23219 
(804) 521-7200  

the following required documents: 
 

1) Photographs of Drywall Removed During Remediation

2) 

:  Evidence of drywall 
removed during remediation process. 
Evidence of KPT Chinese Drywall / Non-KPT Chinese Drywall Prior to 
Remediation:

3) 
  Evidence of drywall prior to remediation. 

Proof of Corrosion / Reactive KPT Chinese Drywall:

4) 

  Evidence that KPT Chinese 
Drywall was reactive. 
Interior Photos (Pre & Post Remediation):

5) 

  Pre & post remediation process:  flooring, 
major components, appliances, and fixtures for every room. 
Remediation Contract:

6) 

  Contract and itemization from contractor who performed 
remediation including specifics of materials used. 
Itemized Invoice:

7) 
  From contractor who performed work. 

Proof of Payment:

8) 

  Proof that itemized invoice and other expenses have been paid:  
cancelled checks, credit card statements, etc. 
Floor Plan:

9) 
  Floor plan of the affected property with dimensions. 

Environmental Certificate:
10) 

  Exhibit B:  Template can be found under Forms. 
Owner Disclosure Affidavit:

 

  Exhibit A-1:  Template can be found under Forms.  Do 
not upload until all other documents have been submitted.  This will trigger a 
review of your claim. 

After registering any Already Remediated Homes, follow these instructions to upload the 
required documents to the secure website. 
22. Enter your login ID and password that you obtained during registration.  You will be 
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directed to the Home screen. 
23. Select the Already Remediated Homes link on the left side of the screen. 

24. Identify the property for which you would like to upload documents, and click the Edit 
button.   

25. At the bottom of the screen, click Save and Next>>.  You will be directed to the Claimant 
Information page. 

26. Select the Upload button to upload required documents. 
27. Select the document type from the drop-down menu. 

28. Click Browse and select the document you would like to upload.  Once selected, click 
Upload. 

29. Repeat the above steps to upload additional documents. 
30. Do not combine documents—each document type must be uploaded individually. 
31. Uploaded documents can be viewed by selecting the View Documents button. 

32. A list of required documents along with a checklist indicating which documents have been 
submitted is also provided for your reference. 

STEP 3 - Submission of Additional Documents 
If the Committee determines that the certain homes registered for the Program have not provided 
the required documentation, the Committee will notify the homeowners or counsel for such 
homeowners, and they will have 20 days to submit responsive information. 
 
Failure to register and submit required documentation may result in the home being 
dropped from the Program. 
 
 


